Curriculum Vitae:

Name: Behrouz Zarei

Marital Status: Married-Two Children

Birth Date: 11/8/1968

Nationality: Iranian

Position: Associate Professor in Information System Entrepreneurship, University of Tehran
Contact Address: 16" St., Amirabad, Faculty of Entrepreneurship, Tehran, Iran

Email: bzarei@ut.ac.ir

Tel: +98 21 61119346

Mobile: +989122717652

Fax:+98 21 88339098

Education:

PhD in Management Science, Lancaster University, UK (1997-2001).
M.Sc. in Industrial Management, Tarbiat Modarres University, Iran (1992-1994).
B.Sc. in Industrial Management, University of Tehran, Iran (1987-1991).

Short courses:

Development of Productivity practitioners: Advanced Program. KualaLampur, 26 Sep. —
14 Oct, 2011

Merger and Acquisition, Korea, 2010

Simulation Output Analysis, 9th May 2001, Operational Research Society: Simulation
Study Group, University of Warwick, UK.

High Performance Computing with Linux, 4-15 September 2000, 2nd Annual MRCCS
HPC Summer School, University of Manchester.

Simulation Software: Reusability, July 2000, Model Integration and Groupware,
Operational Research Society: Simulation Study Group, Lancaster University, UK.
Shared Memory Parallelisation with OpenMp Workshop, July 2000 (1 day), CSAR,
University of Manchester, UK.

Introduction and Advanced MPI Workshop, March 2000 (2 days), CSAR, University of
Manchester, UK.



The Practice of Simulation Verification and Validation, February 1999, Operational
Research Society: Simulation Study Group, University of Warwick, UK.

Appointment:

Entrepreneurship Referral Company, CEO, 2016-Now.

Dbar, Logistics Company, Chairman of the Board of Directors, 2016- Now.

Methodic, Smart City, Chairman of the Board of Directors, 2016- Now.

Betav, Integrated System Company, Chairman of the Board of Directors, 2016-Now.
Pishro Felez, Metal Forming Company, Member of the Board of Directors, 2015-Now.
ClickYab, Digital Marketing Company, Chairman of the Board of Directors, 2017-2018
Associate Professor, 2010

Bartar Group Companies, Member of the Board of Directors, 2017-2018.

Editorial Board, Amity Journal of Entrepreneurship.

Head of Corporate Entrepreneurship Department, 2009-2015.

Secretary for Urban Management Committee, Tehran City Planning Centre, 2008-2009.
Member of scientific committee, Best Performance Award in Petrochemical Industry,
20009.

Member of Steering Committee, Development of the Iranian Telecommunication
Infrastructure, 2007-2008

Advisor for Research and Training Deputy Minister of Cooperatives ( 2004-2006 )
Deputy of Research, School of Management & Economics, Sharif University of
Technology (January 2002 — April 2003)

Systems and Training Manager, E-Government Department, Office of the President
(August 2002- Jan 2004)

Teaching:

e University of Tehran
o E-government (MSc)
IT Project Management (MSc level)
IT Innovation (DBA)
Corporate Entrepreneurship and Information Technology (MSc level)
Fundamentals of Entreprencurship (DBA)
Virtual Organizations (PhD level)
Remventing the Government using Information Technology (MSc level)
Application of IT in Future Organizations (PhD level)
E-Business (MSc level)
Business Process Management (MBA students)
Entrepreneurship in Information Technology (MSC level)
Information Technology Management (MBA level)
Research Methodology (MBA level)

O OO OO O OO0 OO0 O0O 0

e University of Lulea — External Program
o Foundations of E-Business and E-Commerce



University of London — External Program

(@)

© O O O

Information System Development and Management
Information System Project

Information System Evaluation

Algorithm Design and Analysis

Software Engineering Management

Sharif University of Technology:

@)
@)
o

Quantitative methods for managers (for MBA)
Business Process Management (for MBA)
Budgeting and Management Control Systems (for MBA)

Lancaster University (1998-2001):

O
@)
@)

MSCI 101 Introductory Statistics & Computing for Management
MSCI 224 Techniques for Management Decision Making
MSCI 212 Introduction to Statistical Methods for Business

Non-academic (Workshop and Short courses)

@)

@)
@)
@)

o

Digital Transformation, Karafarini va Omid Fund, 2020.

Digital Transformation, Green Web, Mashhad, 2019.

Entrepreneurial Cities, Sanandaj City Counsel, 2017.

Crisis Management Architecture in Water and Sewage Companies, Tehran
Water and Sewage Company, 2018,

Knowledge Management in Public Sector, Iran Drug Control Headquarters,
2017.

Corporate Entrepreneurship, Amir Kabir Petrochemical Company, 2016.
Information Technology Architecture in Oil and Gas Companies, Sepanir
Industrial Group, 2014.

Human Resource Process Reengineering, Amir Kabir Petrochemical
Company, 2013.

Exploring the BPMS Technology in High-Voltage Tableau Switchgear
Companies, Electro Kavir Company, 2013.

Business Models, Presented for Iranian Telecommunication Company,
Tehran, 2010.

Best Practices in Teaching Information Technology Entrepreneurship,
Presented for Various Universities, 2008-2009.

Business Process Management, Presented for Social Security Organization,
Tehran, 2007.

Business Process Reengineering, Presented for Qom Telecommunication
Company, 2009.

Computer simulation i automobile industry, Presented for Irankhodro
automotive Co. Tehran, 2004.

Business Process Reengineering, Abadan Refinery, Abadan, Iran (2005)
Computer simulation in automobile industry, Presented for Saipa Diesel Co.
Tehran, 2005.



o Electronic Government and its potentials in Iran, Numerous presentations for
provincial governors and executives m Iran (2002-2003).

o Business Process Re-engneering, Isfahan Petrochemical Co., Esfahan, Iran,
2003.

o Business Process Re-engineering, Khozestan Water and Electricity Co.,
Ahvaz, Iran, 2003.

o Discrete event simulation on Cray T3E: Some experiences, Invited
presentation for High Performance Computing Group of the Manchester
Computing, 1st December 2000.

Research Grants:

Developing a Research Network for GM food, Tabiat company, 2021 - now.

IT Architecture for Karafarini Omid Bank, Funded by Karafarini Omid Bank, 2019-
2020.

Knowledge Management in Drug Control, Funded by Iranian Drug Control Organization,
2019-2020.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
District 2 Tehran Water and Sewage Company, 2017-2019.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
District 3 Tehran Water and Sewage Company, 2017-2019.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
District 4 Tehran Water and Sewage Company, 2017-2019.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
District 5 Tehran Water and Sewage Company, 2017-2019.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
District 6 Tehran Water and Sewage Company, 2017-2019.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
East of Tehran Water and Sewage Company, 2017-2019.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
South East of Tehran Water and Sewage Company, 2017-2019.

Designing EOC, Developing EOP and IT systems for Crisis Management, Funded by
South West of Tehran Water and Sewage Company, 2017-2019.

Systems Integration between Ministry of ICT and the Parliament, Funded by the Ministry
of Information and Communication Technology, 2015-2016.

Information Architecture for Tehran Crisis Management, Funded by Tehran Water and
Sewage Company, 2015-2017.

R&D Networks Renewal in High-Tech Companies, Funded by Setad, 2015-2016.
Information Technology Strategic Planning, Funded by Tehran Water and Wastewater
Company, 2015- 2016.

Implementing the BPMS systems in Electrical Equipment Manufacturing Companies,
Funded by ElectroKavir Company, 2014-2016.

Business Process Reengineering, Funded by Payaboresh Company, 2014-2014.
Conceptual model design for the E-treasury, Funded by Ministry of Economics, 2014-
2015.



High-Tech Export, Funded by Ministry of Industry, 2013-2014.

Designing a Best Practice Network for the National Research Networks, Funded by
Ministry of Health, 2012- 2013.

Designing a network for Electronic Devices Test, Funded by Sagha, 2012-2013.
Activity-based costing in banking processes, Funded by Bank Maskan, 2009-2013.
Restructuring Construction Companies, Funded by Iran Water and Power Resources
Development Co., 2011-2012

Best practice network i health sector, Funded by Ministry of Health, 2011.
Reengineering the Import Processes, Funded by Government Trade Company, 2011.
Designing a Control system in the building construction projects, Funded by Municipality
of Tehran, 2010-2011.

Research Commercialization, Funded by Municipality of Tehran, 2009-2011.
Success and failure of entrepreneurs in Industrial start-ups, Funded by Ministry of
Industry and Mines, 2010-2011.

Developing a framework for citizen participations, Funded by Municipality of Tehran,
2008-2009.

Restructuring, Funded by Ministry of Interior, 2008-2009.

Reengmneering the Mamtenance processes, Funded by National Raill Company, 2008.
Cooperative Industrial Clusters, Funded by Mmistry of Cooperatives, 2006.
Reengineering the Procurement Processes, Funded by Ministry of Petroleum, 2004-2006.
Operations Research Techniques in Career Path analysis, Funded by National
Petrochemical Company, 2005

Industrial Network, Funded by Ministry of Industry and Mines, 2004.

Applications of Operations Research Techniques in Environmental Management, Funded
by Sharif University of Technology(2003)

Industrial Tax payments, Funded by Ministry of Industry and Mines (2003)

Human Resource Process Reengineering, Funded by Ministry of Science, Research and
Technology, 2002-2004.

Simulation in Budgeting of the process of Database Establishment, Funded by Iranian
Research Institute for Information Science and Technology (1996).

Simulation for Process Costing, Funded by Iranian Research Institute for Information
Science and Technology (1995).

Feasibility study of a complex building for Iran Ministry of Information and
Communication Technology (2004-2005)

Electronic Government, Funded by Presidency of Iran (2001-2004).

Urban Transportation Optimisation, Funded by House Foundation & United Nations
Centre For Human Settlements (Habitat) Executing Agency For the United Nations
Development Programme (1993).

Natural Gas Networks Optimisation, Funded by House Foundation & United Nations
Centre for Human Settlements (Habitat) Executing Agency for the United Nations
Development Programme (1992).

Business Start-Ups:


http://en.iwpco.ir/
http://en.iwpco.ir/

Dbar, (debar.ir), Logistics, Since 2016(Running).

METHODIC, Management Consultancy, Since 2016(Running).

Connect, IoT, since 2017 (Failed).

Betav, Integrated System Design and Implementation, Since 2015, (Running).
7alo, Fruit procurement and Delivery, 2017, (Running).

CTO, Software Development, 2019, (Running).

Yana, Interactive Marketing, 2019, (Stopped).

Sentec, (sentec.ir), Corporate Business Accelerator, 2018, (Running).

Books and Book Chapters:

Innovation in Electronic Businesses, Tehran University Press, 2020.

Process Management. Tehran University Press, 2019.

Parallel Discrete Event Simulation for Business Process Re-Engineering, Practical
Applications of Parallel Computing, Nova publication, NY, USA, 267-282 (2003).
Parallel Simulation for Business Process Re-Engineering, Practical Parallel Computing,
ACTP Book Series, Nova publication, NY, USA, 163-183 (2001).

Zarei, Mohammad, Alambeigi, Amir, Zarei, Behrouz, & Karimi, Parvaneh. (2017). The
Effects of Mergers and Acquisitions (M&As) on Bank Performance and Entrepreneurial
Orientation (EO). In S. Rezaei, L.-P. Dana & V. Ramadani (Eds.), Iranian
Entrepreneurship: Deciphering the Entrepreneurial Ecosystem in Iran and in the Iranian
Diaspora (pp. 361-375). Cham: Springer International Publishing,

Conference Proceedings:

e Study of the effects of Inventory Items Classification on Human Factor
Specifications: Case Study of Mahabad Petrochemical Company, The 4th National
Conference on Industrial and Industrial Engmneering, 14 Sep. 2019.

e Government Asset Management Reform, 4'" International Conference of
Entrepreneurship, 4 September 2018.

e Part Manufacturing Business Model, 6" national conference on E-business, 12-13
Nov. 2011, Tehran, Iran.

e Integrated Urban Management and Sustainability, Tourism Sustainable Development,
18 April 2011, Mashhad, Iran.

e Entrepreneurial Attitude and EFQM Success, National Conference on Government
Reform, 11 June 2011, Tehran, Iran.

e Determinants of General Contractors Formation: case of electricity companies, 2"
International Conference on Strategic Project Management, 14 May 2011, Tehran,
Iran.

e Information Technology Adoption in Bank Managers, 15 January 2011, Shiraz
University, Iran.

e Internet Businesses: Success and Failures in Iran, Innovation and Entrepreneurship
Conference,25 January 2011, Shiraz University, Iran.

e Open Innovation, Innovation and Entrepreneurship Conference, 25 January 2011,
Shiraz University, Iran.



Business Model Perspectives of R&D services in Applied Research Centers,
MIICEMA Malysia-Indonesia International Conference on Economics, Management,
and Accounting, 2010, 25-26 November.

Internationalization of SMEs in developing Countries: A case study of ICT Sector,
13th McGill International Entrepreneurship Conference, Canada, 24-26 Sep. 2010.
The Role of Top Management Team Characteristics in the Internationalization of
SMEs in Developing Country: The case of ICT sector, International Conference on
GEM, Iran, 25 Sep. 2010.

Remventing the local government processes, Conference of process management in
services sector, 7 January 2010, Tehran, Iran.

E-Procurement Portal design using UML, 6'" International conference on Information
and communication Technology, Tehran, Iran, 23-24 March 2010.

A Framework for Evaluating the Information Technology Architectures, 6'h
International conference on Information and communication Technology, Tehran,
Iran, 23-24 March 2010.

Information Technology and Business Process Reengineering, 6 International
conference on Information and communication Technology, Tehran, Iran, 23-24
March 2010.

Innovation Models and the Business Process Redesign, ICMIE 2009, Romania, 5-6
November 2009.

A Conceptual model for Investigating the Impacts of Entrepreneurial Attitude on E-
government Project Success, Entrepreneurship Forum, 16-18 September, 2009,
Istanbul, Turkey

Delay analysis in Petrochemical Projects, International conference on Project
Management, 26 October 2009. Tehran, Iran.

Innovation models and business process redesign, 2™ conference on creativity and
mnovation management, 3 November 2009, Tehran, Iran.

The Impact of process-orientation on social capital, 7-8 October 2009, Zanjan, Iran.
Allocation of Emergency services: an Operational Research approach, 2™
International conference on Operations Research, 2009.

Key Success factors in applying Information Technology in Government, 2"
International conference on E-cities, 24-25 May 2009.

A Proposal Framework for E-government Foresight Based on Zachman Architecture
Model in Developing Countries, International Conference on Convergence and
Hybrid Information Technology, Busan, Korea, 11-13 Nov. 2008.

Balanced E-government Models: A foresight approach, 4'" International conference
on Information and communication Technology, 18-19 January 2008, Tehran, Iran.
Business Process Reengineering of Telecommunication Companies, 1% International
conference on E-cities, 21-22 January 2008, Tehran, Iran.

E-government Foresight, 1% International conference on E-cities, 21-22 January 2008,
Tehran, Iran.

Internationalization of SMEs: case of Information Technology companies, 26-27
February 2008, Tehran, Iran.



Best Practice Network Business Model, Knowledge Management Conference, 2-3
February 2008, Tehran, Iran.

Measuring the Media Continuum in the Small and Medium Tourism Enterprises,
ICIM 2007, Japan, 5-6 Dec. 2007.

A Framework for E-Municipality Planning and Development, 1* International
conference on E-Municipalities, 16-17 October 2009, Tehran, Iran.

A SERVQUAL Assessment of the G2G Services in Iran, The 7th [FIP Conference on
e-business, e-services, and e-society (I3E 2007), Wuhan, China, 10-12 Oct. 2007.
Selecting a Model for Information Technology Development n Iran: an AHP
approach, 5" International conference on Industrial Engineering Conference, 11 July
2007, Tehran, Iran.

Agricultural Supply Chain Improvement, 5" International conference on Industrial
Engneering Conference, 11 July 2007, Tehran, Iran.

Measuring the Performance of G2G Services, E-Gov 07, Regensburg, Germany, 3-7
Sep. 2007.

A Framework for the Introduction of E-Government Research Areas: Case of Science
Direct, E-Gov 07, Regensburg, Germany, 3-7 Sep. 2007

Project Breakthrough Improvement: A comparison between BPR and Value
Engineering, International Project Management Conference, 20-21 February 2005,
Tehran, Iran.

National IT strategy, 2" International Conference on Information Technology
Management and Development, 2005.

Delay related knowledge acquisition in petrochemical projects, International Project
Management Conference, 20-21 February 2005, Tehran, Iran.

Delay analysis in petrochemical sub-contractors, Project Management conference, 4-5
March 2006, Tehran, Iran.

A methodology for delay analysis and improvement in large-scale construction
projects: petrochemical industry case study, Project Management conference, 4-5
March 2006, Tehran, Iran.

Performance Management of Business Process Reengineering Projects, 3™
International Management Conference, 20-21 December 2006.

A Simulation Optimization Decision Support system for transportation networks, 4'"
International conference on Industrial Engineering Conference, 11 December 2005,
Tehran, Iran.

Business Process Reengineering Projects: a decade of experiences, 4'" International
conference on Industrial Engneering Conference, 11 December 2005, Tehran, Iran.
Developing Government to Government systems in the E-government: Lesson
learned, 2004, Science and Technology University, Iran.

Cooperative clusters, Cooperatives, employment, and development, (4 May 2005,
Yazd, Iran).

Environmental Policy Making, The first National Conference on Environmental
Culture, 14-16 July, 2004, Tehran, Iran).



Developing a methodology for inter-organizational Business Process Simulation in
Government, International Industrial Engineering Conference (14-15 July, 2004,
Tehran, Iran).

Simulation Optimization of a Production Allocation Problem using Simulated
Annealing, International Industrial Engneering Conference (14-15 July, 2004,
Tehran, Iran).

Developing a Decision Support System for Business Process improvement in the
Iranian E-Government, International Management Conference 2003, (Tehran, Iran,
29-31 Dec. 2003).

A strategic perspective on the future of E-Commerce in Iran and the Role of the
prospective E-Government i its Implementation, International Management
Conference 2003, (Tehran, Iran, 29-31 Dec. 2003).

Conceptual design of a Decision Support System for the government core processes,
Fifth Conference on Intelligent System, (Mashhad, Iran, 14-16 Oct. 2003).

BSC vs. EFQM, Proceedings of the Performance Management Conference, (Tehran
University, Iran, 28-29 Oct. 2002).

Simulation Based Costing in Service Industry, MESM’2002, (Sharjeh, UAE, 28-30
September, 2002)

Reengmneering and Decision Support for National Higher Education System, IFORS
2002, (Scotland, Edinburgh July 2002).

A taxonomic review of parallel and discrete-event simulation, European simulation
symposium 2000, (Germany, Hamburg 28-31 September 2000).

Discrete-event simulation on Cray T3E: Some experiences, 6th European SGI/Cray
MPP Workshop, 107-117 (UK, Manchester, 7-8 September 2000).

Parallel simulation of modular manufacturing systems, 4th International Conference
on Engineering Design and Automation, (USA, Orlando, 30July - 2 August, 2000).
Budget Simulation in StateOowned Enterprises, The 49th conference and congress of
FID, (India, Jaipur, 11-17 October 1998).

Performance Analysis of Automatic Lookahead Generation: A case of control flow
graph modelling using a modificd CMB algorithm, OR42, Swansea, 11-14 September
2000.

A Review of Parallel discrete event simulation, YOR 11, Cambridge, 28-30 March
2000.

Simulation of Stochastic Multi-period Transportation Problem, OR40, Lancaster 8-9
September 1998.

Application of Network Theory and AHP in Urban Transportation to Minimise
Earthquake Damages, OR40, Lancaster 8-9 Sep. 1998.

Simulation Analysis of the process of establishing databases, 48th conference and
congress of FID, (Austria, 20-25 October 1996).

Successful accomplishment of quality assurance in IRANDOC, 48th conference and
congress of FID, 199-203 (Austria, 20-25 October 1996).

Urban Networks Evaluation, The 2nd International Conference on Seismology and
Earthquake Engmneering, (Tehran, 15-17 MAY 1995).



A Model for Urban Transportation: Minimising Vulnerability, International
Conference on Urban Development & New Towns, (Isfahan, 4-8 Oct. 1993).

Journal Papers:

Match-Making Theory of Entrepreneurship, 2019, Submitted to Entrepreneurship
Theory and Practice, Under Revision.

Internationalization of High-Tech Start-ups in Iran, Siasat e Elm o Fanavari, 10(2),
2018.

Behavioral Model Analysis in Start-Ups via Customer Development Model (Case
study of City of Tehran Business Accelerator), Journal of Entrepreneurship
Development, 10 (3), 395-415.

Diagnosing Entrepreneurial Networks: Using Failure Mode and Effect Analysis,
International Journal of Business Excellence, 17(3), 361-383,2019.

Investigating Drivers of User Acceptance of Electronic Treasury: A Case Study.
International Journal of Business Information System, 27(3), 2018.

Delay Causes Analysis in complex construction projects; a Semantic Network

Analysis approach, Production Planning & Control, 2017, DO
10.1080/09537287.2017.1376257

Heuristics of the internationalization of SMEs: a grounded theory method, Int. J.
Management and Enterprise Development, 16(3), 2017.

A Soft Systems Methodology Approach to Occupational Cancer Control Problem: A
Case Study of the Ministry of Petroleum of Iran, Systemic Practice and Action
Research, 2017.

Lesson Learned from Process Improvement in a non profit Organization, International
Journal of Business Excellence, 11(3),277-300, 2017.

Privatization and Corporate Entrepreneurship in Telecommunication Companies,
Journal of Entrepreneurship and Public Policy, 6(1), 1-14, 2017.

Toward a Novel Business Model for Marketing Networked Companies, International
Journal of Business Innovation and Research, 11(2), 2016.

What Drive Merger and Acquisitions Waves in developing countries, Iran Economic
Review, 19(2), 2015, 123-137.

Stakeholder Analysis a Vital Step in Restructuring Projects in Project-based
companies, Int. J. Business Innovation and Research, 9(6), 2015

The conceptual model for the effect of technology on the political and social aspects of
Iran's e-government, Quality & Quantity, DOI 10.1007/s11135-015-0234-9, 2016.

A Conceptual Model for E-entrepreneurship Barriers in Education, International
Journal of Advancements in Computing Technology(IJACT), 4(11), 65-80, 2012.
The role of Real option in e-business Risk management The case of E- treasury
project, International Journal of Information System, Security and System
Management, 2015, 4(1), 364-372.

Soft System Methodology in Occupation Cancer: A Case Study of Petroleum Industry.
Modares, 2015.
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Organizational Diagnostic study of project-based companies: case study of WRM,
Journal of Tose and Tahavol, 16,2015, 41-49.

A Heuristic Approach to the Adoption and Implementation of Activity Based Costing
Information Systems, FElectronic Journal of Information System Evaluation, 2015.
The Identification of Barriers for Organizational Entrepreneurship in Academic
Institutions (By using the Tripartite Model in University of Tehran), Journal of Global
Economics, Management and Business Research, 2(3), 2015, 143-150.

Managing Virtual Product Development Teams, International Journal of Supply and
Operations Management, 1(1), 2014, 108-128

Value Chain Analysis for Opportunity Exploitation in Software Industry, International
Review, No. 1-2, 45-58,2014.

An E-government Capability Model for government employees, Int. J. Business
Information Systems, 16(2), 2014.

Organizational Diagnosis in Project-Based Companies: Challenges and Directions,
Sage Open, 1-7,2014.

Exploring the Business Model Aspects of Transportation Information System,
International Journal of Advanced Information Technologies (IJAIT), 7(2), 2014.
Networking in Marketing and Advertising Companies: A Soft System Methodology
Approach, The International Technology Management Review, 4(1), 42-57,2014
Investigating the Relationship between Business Process Orientation and Social
Capital, Knowledge and Process Management, 21(1), 67-77, 2014.

Roles of Effective Factors in Exploitation of Entrepreneurial Opportunities in
Software Development Industry, Asian Academic Research Journal of Social Sciences
and Humanities, 1(16), 27-51,2013.

Investigating the Impact of External Factors on User Perception: A Case Study of
Software Adoption in Middle East, the International Technology Management
Review, 3(3), 160-174,2013.

Factors Affecting the Acceptance of Internet and E-Business Technologies (IEBT):
Case of Technology-Based Spin-Offs, International Review, No(3-4), 9-25,2013.
Critical Success Factor in Exploitation of Entrepreneurial Opportunities in Software
Development Industry, Asian Journal of Research in Business, Economics and
Management, 3(7), 2013.

Developing and Manipulating Business Model Applying System Dynamic Approach,
Journal of Modelling in Management, 8(2), 155-170,2013.

Road Freight Information System: a Soft System methodology approach, International
Journal of Logistics Systems and Management, 14(2), 161-178,2013.

National E-Government Development Model for Iran, Journal of Science and
Technology Policy, 4(2), 27-40,2012.

Adopted Business Model for mobile learning, Prime Research on Education, 2012.
A Qualitative Study on Individual Factors Affecting Iranian Women Entrepreneurs'
Growth Orientation, International Business Research, 5(3), 81-90,2012.

A Qualitative Study on Environmental Factors Affecting Iranian Women
Entrepreneurs' Growth Orientation, International Business Research, 2012, 3(2), 39-
49, 2012.
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Identifying Effective Organizational Factors on Corporate Entreprencurship in Tehran
Municipality's Department of Urban Services, Information Management and Business
Review, 3(6), 328-335,2011.

E-procurement System Challenges and Design: An UML Approach, Australian
Journal of Basic and Applied Sciences, 5(12), 1418-1427,2011.

The Impact of Process Approach on Social Capital, Journal of Global
Entrepreneurship Research, 1(2), 101-114,2011.

Best Practice Network Business Model for Internationalization of Small and Medium
Enterprises, Journal of International Entrepreneurship, 2011, 9:2299-315, 2011.
Framing Effects in Success of Social Networks Based on Information System,
Advances on Information Sciences and Service Sciences, 3(2), 177-187, 2011.
Managerial Application of Framing Effects and Mental Accounting in Network
Participation, Advances in Production Engmeering & Management, 6(1), 57-69,2011.
Citizen Participation and Framing Effects: An Empirical study in the Municipality of
Tehran, Global Journal of Human Social Sciences, 11(2), 1-7, 2011.

An Integrated Strategic Framework for E-government Initiatives, Information
Resource Management Journal, 24(2), 1-15,2011.

The Role of Culture in Business Process Initiatives, Australian Journal of Basic and
Applied Sciences, 4(7), 2143-2154, 2010.

Critical Success Factors in Enterprise Resource Planning Implementation: A Case
Study Approach, International Journal of Enterprise Information System, 6(3), 48-58,
2010.

Project Process Reengineering (PPR): A BPR Method for Projects, International
Journal of Information Systems and Change Management, 4(4), 299-313,2010.
Proposed E-government Foresight Framework n Developing Countries, A Systematic
Approach, Journal of Software, 4(6), 577-583, 2009.

E-government Foresight in developing countries, World Applied Sciences Journal,
6(9), 1170-1176, 2009.

Toward national E-government development models for developing countries: A nine
stage model, The International Information & Library Review, 2008.

The effect of gender and age differences on media selection in Small and Medium
tourism Enterprises, Cyberpsychology and behavior, 11(6), 683-690, 2008.
Guidelines for Government-To-Government Initiative Architecture in Developing
Countries, International Journal of Information Management, 28(4), 277-284, 2008.
A Framework for E-government planning and Implementation, Electronic
Government: An International Journal, 5(1), 71-90,2008.

Development of the GEA within the G-to-G system of the Iranian e-government:
Views, Experiences, and Visions, IFIP International Federation for Information
Processing, 226, 419-435, 2006.

An adaptive approach for implementing e-Government in Iran, Journal of government
Information, 30(5-6), 539-790, 2004.

Application of Network Theory and AHP n Urban Transportation to Minimize
Earthquake Damages, Journal of the Operational Research Society, 53, 1308-1316,
2002.
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e Performance Analysis of the Automatic Lookahead Generation by Control Flow
Graph: Some Experiments, Simulation Practice and Theory, 8, 511-527,2001.

e Simulation for Business Process Re-engineering: Case Study of A Database
Management System, Journal of Operational Research Society, 52(12), 1327-1337,
2001.

e Parallel Simulation for Business Process Re-Engineering, International Journal of
Computer research: special issue in parallel processing, 10(4), 139-154,2001.

Advisor in companies:

Thesis

Karafarinin Omid Fund (Small Business fund), IT strategy and management, 2019-now.
BoBoTo (Bakery Products Manufacturing), Business development advisor, 2019-now.
Tarhe Noandishan (An International Construction Company), Advise on Port's Process
Outsourcing, 2014-2015.

PaykeBartar (the largest local advertisement company in Iran), Business development
advisor, 2012-2013

Rahyab (road construction), Business development advisor, 2010-2012.

Tak Makaron (the largest spaghetti manufacturing company in Iran), Business
development advisor, 2010-2012.

Payaboresh (Metal forming manufacturing company), Business development advisor,
2008-2013.

Kale (the largest dairy company in Iran), Business development advisor, 2009-2010.
Iranian Chamber of Commerce, Information Technology strategy development, 2010.
Iranian Telecommunication Research Centre, Developing a framework for mobile-based
Government to Citizen services, 2009.

Institute for Business research, After sale services in home appliance manufacturers,
2007-2008.

Iranian Telecommunication Research Centre, Strategy for developing information and
communication technology, 2006-2007.

National Petrochemical Company, Delay analysis in petrochemical companies, 2005-
2006.

Iranian President Office, Developing the Government to Government Network, 2003 -
2004.

Supervised:

2020: Digital Transformation in Crisis M anagement Systems (M Sc)

2020: Digital Marketing through CPA measures (M Sc)

2020: Designing M inimum Viable Product for Waste M anagement system (M Sc)
2020: Heuristics for Commercialization of E-Logistics Systems (M Sc)

2019: Designing a M odel for Internationalization of IT Companies (PhD)

2019: Digital Transformation of Industrial Clusters (M Sc)

2018: IT for Improving the Urban Freight M anagement (M Sc)

2018: Developing an IT-based Best Practice Network for Cancer Control (M Sc)
2017: Strategic Renewal in Crisis M anagement system of Tehran Water and Sewage Company (M Sc)
2017: E-government Strategies in Kurdistan Territory, Iraq (M Sc)
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2017:
2017:
2017:
2016:
2016:
2016:
2016:
2016:
2016:
2016:
2015:
2015:
2015:
2015:
2015:
2015:
2015:
2015:
2014:
2014:
2014:
2014:
2014:
2013:
2013:

Strategic Renewal in M ahabad Petrochemical Company (M Sc)

The Role of Social Mediain Business Start-ups (M Sc)

How Entrepreneurship Educational Programs Affects Wealth Creation (M Sc)

Strategic Renewal of Established Firms: NiroM ohareke case study (M Sc)

Comparative study of E-businesses Success and Failure (M Sc)

Identifying the corporate factors affecting Corporate Technology Entrepreneurship (CTE) (M Sc)
Entrepreneurial NPD Project M anagement (M Sc)

Business Networking using FMEA Approach: Case study of E-business in Flower Industry (M Sc)
Networking in Construction Industry (M Sc)

E-procurement system Design in Restaurant Industry (M Sc)

Designing HR systems Based on the Virtual Organization Concepts, A case of ElectroKavir (M Sc)
Developing a Virtual Marketplace in Food Industry (M Sc)

M ode of Entry to International Market, A case of Vermicompost in Kurdistan Region (M Sc)
Internationalization Readiness in Electronic Components companies: case study of SAGA (M Sc)
Developing an Assessment M odel for Local Advertisement companies (M Sc)

Business M odel Redesign in Iran Radiator Company (M Sc)

Heuristics for coordination in E-government projects: A Case Study of Pakdast County (M Sc)
Business M odel Design for Public Participation in M unicipality of Tehran (M Sc)

Lesson Learned in Designing an Intelligent Transportation System (M Sc)

Designing a Business M odel for citizen participations in the Municipality of Tehran (M Sc)
Identifying the heuristics for fruit supply chain design (M SC)

Critical Success Factors in new Software Development Companies(M Sc)

Mental Images of the University Web Site (M Sc)

Investigating the impact of the Capability Approach onthe E-government Stakeholder Development (M Sc)
Investigating the Impact of E-government Transparency and Responsiveness on the Quality of Electronic

Services (M Sc)

Com

2013:

2012:
2012:
2012:
2011:
2011:
2011:
2011:
2011:
2011:
2011:
2011:
2011:
2011:
2011:
2011:
2011:
2010:
2010:
2010:
2010:
2010:
2010:
2010:
2010:
2010:
2010:
2010:
2010:
2009:
2009:
2009:
2009:
2009:

Identifying the Critical Factors of the University Spin-offs Formation: A case Study of Nano Technology

panies (M Sc)

A Study on Individual Factors Affecting Iranian Women Entrepreneurs' Growth Orientation (M Sc)

A Study on Environmental Factors Affecting Iranian Women Entrepreneurs' Growth Orientation (M Sc)
Entrepreneurial Intention in the National M edia Employees (M Sc)

Developing and Integrated Production Systemin Car Assembly companies (M Sc)

The Impacts of Entrepreneurial Attitudes on EFQM Initiatives (M Sc)

Development and Implementation of an E-Procurement Portal in M etal Forming Industry (M Sc)
Corporate Entrepreneurship in Municipality of Tehran (M Sc)

The Impacts of Corporate and Industry characteristics in Business Survivals: case study of Food Industry (M Sc)

Investigating the Entrepreneurial Intension in National Broadcasting Company (M Sc)
The Impacts of E-Readiness on IT project Failure: case of commercial banks (M Sc)
Heuristics in Internationalization of SM Es (M Sc)

Developing a Business to Business System in Telecommunication Companies (M Sc)
Entrepreneurial Research and Development (PhD)

Improving the Knowledge Sharing Processes to enhance the productivity (M Sc)
Investigation of the Critical Success/Failure factors in Internet-based businesses (M Sc)
Developing an Entrepreneurial model for the medium-size businesses (M Sc)

Barriers of the Iranian high-tech Businesses in Australia (M Sc)

Identification of the Critical Factors in General Contractors Formation: case of energy sector (M Sc)
Internet and Business Intension: a comparative study (M Sc)

The Impacts of managers’ Entrepreneurial Attitudes onIT users Adoption (M Sc)
Private Virtual Incubators: a Business M odel Generation Approach (M Sc)

Business M odel Development for Virtual clinics (M Sc)

Designing a Business M odel for National Transportation Information System (M Sc)
Heuristics in Internationalization of SM Es (M Sc)

The Impact of Process Approach on Social Capital (M Sc)

Determinants of Fast Growing Companies: Pharmacological Industry (M Sc)
Designing Construction Clusters (M Sc)

Success and Failure in Business Process Reengineering Projects (PhD)

Developing a Business M odel for M -Learning (M Sc-Lulea External Program)
Performance Analysis of the Integrated Urban M anagement in M unicipality of Tehran (M Sc)
Designing a Business M odel for Applied Research Centers (M Sc)

M easuring the Quality of Organizational Architecture Products in Iran (M Sc)
Opportunity Recognition in E-government Implementation (M Sc)
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Agricultural Marketing Information System Architecture (M Sc)

Information Technology and Business alignment: Balanced Scorecard Approach (M Sc)

The Impact of Process M anagement on Agility (M Sc)

Activity-based Costing using Discrete-event Simulation (M Sc)

Process Architecture in Best Practice Networks (M Sc)

Priority setting in Delays of Petrochemical Projects(M Sc)

Entrepreneurial Attitudein E-government Project M anagers (M Sc)

Business M odel Design for Best practice Networks (M Sc)

Media Selection in SM Es in Tourism Industry (M Sc)

Internationalization of SM Es in ICT industry (M Sc)

Evaluating Business Process Reengineering in State owned organizations (M Sc)

Information Technology Adoptionin Ship Building Industry (M Sc)

Business Process Reengineering in Poultry Industry (M Sc)

IT Architecture for Agricultural Products Supply Chain (M Sc)

Customizing the UNDP M odel for E-Tehran (M Sc)

Business Process Reengineering in Telecommunication Companies, (M Sc)

Text Classifier System for Tehran Municipality Center, Goldsmith College - External Program.

A Semantic Networks Application for the Projects Delay Claims - Goldsmith College - External Program.
E-Procurement, London School of Economics - External Program.

Ethics of CRM, London School of Economics - External Program.

ERP Readiness in ESCO, Loperations managementondon School of Economics - External Program.
Information System Adoption: A case of ATM in Parsian Bank, London School of Economics - External

Developing a Knowledge Sharing System for Procurements of IT Projects, Goldsmith College - External

Delay Analysis, Goldsmith College - External Program.
Developing a web site for Knowledge Sharing in Hospital Waste, Goldsmith College - External Program.

Soft System M ethodology (SSM ) in content development of online Industry -university Collaboration, London

School of Economics - External Program.

= 2009:
= 2009:
= 2009:
= 2009:
= 2009:
= 2009:
= 2008:
= 2008:
= 2008:
= 2008:
= 2008:
= 2008:
= 2008:
= 2008:
= 2008:
= 2007:
= 2007:
= 2007:
= 2007:
= 2007:
= 2007:
= 2007:
Program.

= 2007:
Program.

= 2007:
= 2006:
= 2006:
= 2006:
= 2005:
= 2005:
= 2005:
= 2005:
= 2004:
= 2004:
= 2003:
= 2002:
" 2002:

Sustainable IT Ethics, London School of Economics - External Program.

Verification and Validation of a Discrete Event Simulation M odel, Goldsmith College - External Program.
Inter-organizational business process simulation (PhD)

Business process reengineering in telecommunication companies (M Sc)

Agriculture supply chain simulation (M Sc)

M assive business process mapping in E-government (M Sc)

Beyond Budgeting for state-owned companies (M Sc)

Simulation optimization of the buffer size and location using simulated annealing (M Sc)

Iranian E-government readiness (M Sc)

Managerial challenges in E-government implementation (M Sc)
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